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How to Create Consumer Grievance Track Status of your Grievance 1
Read following Grievance Manual before creating Enter Grievance Number in the text box and press Track
Grievance Status Button
o B Grievance Manual Grievance Number :
o B Dov )
o WSS ( Track Status )

Submit New Grievance

Are you existing Consumer of MSEDCL? @ Yes O No

Enter Consumer No or New Connection Application No. And press GO button

Consumer No :

New Connection Appin No : CLEAR

A] Submit New Grievance

If you are existing MSEDCL consumer, then select “Yes” radio button.
Enter “Consumer Number” or “New Connection Application Number” and press GO button.

Consumer details for entered number will be shown. User must verify that the details shown are of the same

consumer for which the grievance is being submitted.

X
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If you are not existing MSEDCL consumer, then select “No” radio button. In this case, user has to enter “Consumer

Consumer Grievance Redressal Forum R

Submit New Grievance - B i

Are you existing Consumer of MSEDCL? ® Yes O No

Enter Consumer No or New Connection Application No. And press GO button

Consumer No 999999999999
New Connecton ppi o e

Consumer Details

Consumer Name TEST CONSUMER NAME
Address Line1 ADDRESS LINE 1
Address Line2 ADDRESS LINE 2
Address Line3 ADDRESS LINE 3

Mobile No 8989898989

Email ID test@abc.com

Pincode 444916

Details” manually.
(Note: Please fill Consumer Details in “English”.)
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Consumer Details

Consumer Name :

Address Line1 :

Address Line2 :

Address Line3 :

Mobile No :

Email ID :
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Enter “Details of Grievance” and “Nature of relief sought from forum”.

* Details of Grievance Details of Grievance

* Nature of relief sought from the

Nature of relief sought from the forum
forum :

If grievance is represented by a representative, then select “Yes” from dropdown and enter details of the
representative.

Is this Grievance represented by Consumer Representative ?

Yes v

Consumer Representative Details
Declaration as per Regulation 8.10 of MERC (CGRF & EQ). Regulation 2020
I/We hereby nominate consumer representative with following details
*Name : Representative Name
* .

Address : Representative Address
* Email ID xyz@gmail.com
* Mobile No : 9898989898
* Relationship with complainant : Personal friend v

Further, We also declare as under that he,

1)is not an Advocate (within the meaning of the Advacates Act,1961)
2) is appearing on an individual case basis;
3) has a pre-existing relationship with the Complainant (such as: a relative, neighbour, business associate or persenal friend):

4) is not receiving any form of, direct or indirect, remuneration for appearing before the Forum and files a written declaration to
that effect;

5) he will demonstrates to the Forum that he is competent to represent the party.

Read instructions given on left side of “Print” button and upload Schedule-A form as shown below.

User can also upload other supporting documents. (If more than one files are to be submitted then make zip file and
upload it.)

Applicant shall print,fillsign,scan and upload above information in Schedule-A

To print above information please click on Print button. Print
Note: Forum will only consider the signed information,uploaded as per Schedule-A

Upload Grievance Documents

Note : Only jpg,jpeg.bmp,png,pdf and zip file can be uploaded. File size should not be more than 5 M8

*Schedule A Choose File |schedule-A.pdf
Other Supporting Decuments : Choose File | No file chosen

Tick Declaration checkbox.

Click on “Generate OTP” button. OTP will be sent on registered mobile number. (It is valid for 5 minutes)
Click on “SUBMIT” button.

* Declaration

I/We consumer hereby declare that the information given herein is true and correct.

Generate 999999 (Note : If you did not receive OTP message.Please click Resend OTP

oTp SUBMIT button.lt is enabled after 1 minute.)
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Grievance number will be created as shown below. Please note down grievance number. Using this grievance
number, the user can track the status of grievance.

Grievance created successfully with Grievance No : 352 on dated 24-Jun-2021 08:38:21 PM

Grievance Details !

Grievance No : 352
Consumer No: 999999999999

New Connection Appln No :

Consumer Name : TEST CONSUMER NAME
Address Linel : ADDRESS LINE 1
Address Line2 : ADDRESS LINE 2
Address Line3 : ADDRESS LINE 3

B] Track Grievance Status

Enter grievance number as shown below. Click on “Track Status” button.
OTP will be sent on registered mobile number.

X Consumer Grievance Redressal Forum
MAHAVITARAN ver 20
How to Create Consumer Grievance Track Status of your Grievance
Read following Grievance Manual before creating Enter Grievance Number in the text box and press Track
Grievance Status Button
* B Grievance Manual Grievance Number : 352

« B Download Schedule-A

Enter OTP received in mobile. Click on “SUBMIT” button.
Track Grievance Status

Grievance No : 352
Grievance submission Date and Time : 24-Jun-2021 08:38:21 PM

OTP: 999999 SUBMIT

User can get status of grievance as shown below.

This Complaint is assigned to NAGPUR CGRF Office.
Grievance Status : Pending

Contact Email ID:  cgrfnagpurzone@gmail.com
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